
5 Little Known Reasons to Have a Remote Mailbox

What is a Remote Mailbox? 

You live a busy life, dealing with mail shouldn’t be a hassle. A remote mailbox
– especially one that is staffed and managed – offers advantages for receiving

mail, sending mail, and maintaining an address separate from your home
address. 

Who Uses a Remote Mailbox?
Business professionals from virtually every industry you can imagine use remote mailboxes.

Accountants 
who want 
things tidy.

eBay sellers who 
want a place to 

ship and receive. 

Dance instructors who 
want to plie by day and 

deal with all the business 
jazz after class. 

Divorce lawyers who 
want to review court 

documents outside the 
office drama. 

Freelance writers 
who eagerly await 

their manuscript 
critiques. 

Jewelry makers 
who receive gems 

in the mail. 

Party planners who 
check mail between 

 overseeing big 
events. 

Personal trainers 
who are on site 

keeping their 
clients fit. 

Patent reviewers who 
need to make sure 
that their blueprints 

and  secure 

Political candidates who want a trusted 
place to receive important mail while they’re 

out shaking hands and kissing babies 
 

Web designers who need to be 
reminded that not everything 

can be sent via email. 

Benefits
1. Security of Your Mail – Amazon package 
snatchers can’t reach your deliveries. When you 
use a remote mailbox with My Mailbox Store, we 
ensure that your letters, packages, and parcels 
are secured for you. 

2. Professional Service for Business 
Professionals – When you have a package that 
you want to send to Atlanta  containing contracts, 
chocolate chip cookies, or nearly anything in 
between, you need to ship it. At My Mailbox Store, 
we offer our expertise to help you ship items the 
most cost-effective and expeditious way.  

3. Convenience – Have you ever had to 
mail a package after work? That’s fine, 
unless the USPS or other shipping store 
closed. My Mailbox Store is open from 8 
am - 8 pm weekdays and from 9 am-5 pm 
on Saturdays to accommodate our 
customers’ needs. 

4.  Physical Separation from a Home- 
Based Business – Did your business mail 
ever get mixed in with your personal mail 
on the dining room table? That could be a 
disaster if important documents or 
receipts get lost. Having a remote mailbox 
solves that problem.  

5. Prestigious Address Without 
the Cost of an Office – If you 
don’t need an office to conduct 
business, why pay for one just to 
receive your mail? My Mailbox 
Store provides a Concord Pike 
address for your business 
instead of paying an arm and a 
leg for a full office.  



About My Mailbox Store 
Owned and operated by Terry and Jeff Cragg

2207 Concord Pike, Wilmington, DE 19803 

Hours: 
Monday - Friday: 8am - 8pm  

Saturday: 9am - 5pm  
Sunday: Service desk closed 

 
Your private mailbox is

accessible 24/7 

Frequently Asked Questions

Q: What are the most popular services you
provide? 

A: While we are known for our remote mailbox
services for business professionals, our customers
also appreciate our expertise with shipping
packages, notarizing legal documents, secure
document shredding, and on-the-fly fax sending and
receiving. 

Q: You are open longer than most retail
businesses. Do people really come in at all
hours? 

A: In our experience, yes. Opening at 8 am allows
business people to drop off packages or pick up mail
on their way to a morning meeting, and having more
hours than the USPS allows us to meet the needs of
our established customers as well as the occasional
out-of-town traveler who needs to send a notarized
loan application for next day delivery and finds us on
Concord Pike. 

Q: What if I have a question about whether an
important letter or package has arrived in my
private mailbox. Do I have to drive over to
check? 

A: If you had a PO Box, you would have to do that.
With a private mailbox at My Mailbox Store, you
could either give us a call and ask what’s in your
box and we could check for you, saving you a trip
until your wanted item arrived. Or, if you tell us in
advance, we would be happy to keep an eye out for
your delivery and either give you a call, text, or
email when it arrives. Our personal service is
something our customers are always mentioning –
to us it seems like the decent and obvious way to
be of service.  


